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Congratulations to Transportation Security Officer Supervisor Judith Guheen,
selected as April’s Employee of the Month. Judith is known for her commitment
to making sure things go well for her TSO team, along with her consistent and
courteous efforts toward the travelers she assists. Judith has been at the airport
for 17 years and is a great example of what “People Helping People” is all about.

Growing Numbers at
In addition to a lot of snow during the past few months, there have been a lot of
travelers passing through Jackson Hole Airport during 2019. March enplanement
alone grew 27% from the same month last year. Thanks to everyone who helped
respond to the higher traffic while ensuring a great passenger experience.
Demand for Uber and Lyft is also growing by leaps and bounds. So far this year
pick-ups and drop-offs at the airport are up 138% over the same period in 2018.

Community Outreach

Last month Meg Jenkins represented us at Women Fly, an educational
conference held at the Museum of Flight at Boeing Field in Seattle, Washington.
This program aims at opening the eyes of disadvantaged girls about what might
be possible in aviation as they look to enter the workforce. Meg was asked to
speak on a panel about career skills and represented the airport well.
Anna Valsing, Meg Jenkins, and Tony Cross attended the Wyoming Workforce
Services Career Expo at the Jackson Hole High School. The breakout session
put on by the airport was so popular, they were asked to speak to a second group
of students as well. Meg and Anna gave a presentation on the variety of career
options available in the aviation industry. Anna is a former graduate of the high
school and shared her career path to working at JAC, (including getting a pilot’s
license at 17).
The Operations team hosted their annual Table Top emergency preparedness
gathering of first responders from different city, county, state and federal
agencies, to review how various potential airport crisis events would be
approached and resolved. Next year a full-scale exercise will take place at the
airport to make sure all responders have first-hand experience responding to a
major emergency.

Upcoming Events

The Eco Fair will be taking place at the Snow King ball field on Saturday May 11 th
from noon to 5pm. The airport is a major sponsor of this event and we’ll have a
booth there to share with the community the different ways the airport is working
to protect and sustain the environment. Last year 2,000 people attended this
event and we hope to see you too. Stop by the booth, say hello, and get some
environmentally friendly swag! If you’d like to help staff the booth, contact Meg
Jenkins in the Admin building.

We’re also asking for volunteers to represent Jackson Hole Airport at the
Memorial Day/Old West Days parade on May 25th from 10:30am to noon. You
would be walking in the parade and handing out candy to spectators. A box lunch
will be provided for all participants. If you like providing a reason for folks to smile
while getting to say hi to friends you see along the route, please let Meg know.

Operator of the Year

Congratulations to Kody Jeppson who was awarded Small Airport Operator of the
Year at the International Aviation Snow Symposium put on by the American
Association of Airport Executives that took place last week in Buffalo, New York.
The JAC Snow Plow team as a whole received an Honorable Mention for the
2018/2019 Balchen/Post Award for outstanding achievement in airport snow and
ice control. Well done Kody and the winter ops team!

Construction Update

In the coming month we will begin to see more components of the new parking
system installed. The underground utility work will be wrapping up and the new
parking lot monitoring devices will soon be visible. Thanks to everyone for
parking on the edges so travelers can find a place to leave their car at the airport,
and kudos to the Operations team for finding creative places for folks to park!
Construction continues at night on Jedediah’s. The builders have been doing a
good job putting the restaurant back together for daytime use. The first phase of
the project should be finished in June, with the nursing and pet areas becoming
available in July.

HR News
In a recent study by the Employers’ Council in Wyoming, it was found that
statewide average employee turnover was 17.3%. The turnover at the airport is
less than 9%. Jim Elwood commented at the last Board meeting, “We are so
appreciative and proud of the team of employees we have at the airport, and are
grateful for the Board’s commitment to providing an environment that encourages
our employees to remain with us.”
Congratulations to Tony Cross who was asked to join the Board of Directors of
the Wyoming Association of Municipalities Joint Powers Insurance Coverage
Association. As new insurance policies are developed, Tony’s presence will
allow him to educate them on the types of work experiences and incidents that
affect airport employees.

Thinking of Summer . . . .
Thank you to everyone who lent a hand during our Cleanup Day on May 1st. All
sorts of “interesting” items were left behind when the snow melted and we really
appreciate everyone digging in to bring the airport back to its full glory. A shoutout also goes to the Ops crew for grilling the burgers enjoyed by all our great
litter-picker-uppers.

Summer flight roster - To provide an example of upcoming summer activity,
currently American Airlines has 1 flight each day arriving at JAC. Starting in June
they will grow to 6 flights a day, with 8 flights on Saturdays. Frontier will be back
with us this summer as well with 3 flights each week. Enjoy the peace of May and
then we’ll work together to ramp up and make this our best summer yet!

